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Planning Fee Agreement


This Planning Fee Agreement (“Agreement”) and the Terms and Conditions (“Terms”) at NeverSettleTravels.com effective between Never Settle Travels (“Agency”) and you (including all travelers on the same booking) (“you” or “Traveler”) upon your signature (electronic or written), or your payment of Planning Fees, until terminated by either party in writing.

Every trip is unique: they vary in length, number of travelers, and complexity. Some travelers prefer to be more spontaneous; others want to have every detail planned in advance.

Based on past travelers’ needs, we have developed three tiers of travel planning and support with the typical fee charged. Each trip is quoted individually.

Diamond
· Ideal for travelers seeking a custom-designed itinerary that includes multiple destinations and modes of travel, or a highly detailed itinerary for a single destination.
· Itinerary is tailored to your travel style, desired pace, and preferences.
· Travel plans and insider tips are included via mailed documentation.
· Starting at $350 per household.

Opal
· Ideal for independent-minded travelers who are interested in a single destination or cruise.
· Includes consultation and research to match you with the right hotel or cruise.
· Starting at $250 per household.

Granite
· Ideal for travelers with a specific itinerary in mind who are primarily interested in reservation management support and advocacy.
· Starting at $100 per household.

	TRAVEL PLANNING & SUPPORT PLAN INCLUSIONS

	GRANITE
	OPAL
	DIAMOND

	Travel Advisor Services
	
	
	

	· Comprehensive consulting and research
	
	x
	x

	· Representation on your behalf to travel suppliers
	x
	x
	x

	· Support and advocacy for any issues that arise
	x
	x
	x

	· Multiple-destination trip
	
	
	x

	· Custom-designed itinerary
	
	x
	x

	Hotels, Resorts, and Cruises
	
	
	

	· Research and recommendations 
	
	x
	x

	· Booking and management of reservations 
	x
	x
	x

	· Special requests
	x
	x
	x

	Air Travel Support
	
	
	

	· Research and recommendations
	
	x
	x

	· Bookings and management of reservations
	
	x
	x

	· Seats and special requests
	
	x
	x

	· Management of any schedule changes
	
	x
	x

	Ground Transportation
	
	
	

	· Rental car reservations
	
	
	x

	· Airport transfers
	$25 round trip
	x
	x

	Activities
	
	
	

	· Daily activities recommended and reserved
· Restaurants recommended and reserved
	$25 per activity
$25 per reservation
	2 included 

	x
x

	Travel Insurance
· Travel insurance policy recommended and procured
	x
	x
	x

	Travel Itinerary
	
	
	

	· Pre-departure document preparation
	x
	x
	x

	
	
	
	

	Final pre-departure checks
	x
	x
	x

	Planning Fees (including support) 
	$100
	$250
	$350

	Last-minute planning upcharge (within 30 days, 90 days for holiday travel)
	$50
	$100
	$100

	Traveler-initiated – (pricing per reservation)
· Changes 
· Cancellations
	
$50 per change
$100 
	
$50 per change
$100
	
$50 per change
$100



GENERAL TERMS

· All Planning Fees are separate from the cost of your travel.
· All Planning Fees and travel vouchers are NON-REFUNDABLE, whether or not you decide to book travel.
· This Agreement is separate from your agreements with any travel suppliers, e.g., airlines, hotels, tour operators, cruise lines, and any other suppliers.
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